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Responding to social need in our community…
Introduction
This year being the year in which ACROSS marks its 20th anniversary it was felt an appropriate time to look more closely at what we understand to be critical social needs in our community.  Our mission statement states in effect that as a church social service we aim to respond to that need by providing services and programmes that have the best fit for people in need of them- this report is essentially a brief community profile and tells us something about what that need is. This report was put together as a result of interviews with various community organisations currently providing social services in Palmerston North. 

	

	

	


Facts and Figures

	


Age Groups 
· The median age is 32.4 years for people in Palmerston North (in New Zealand as a whole the median age is 35.9 years).
·  11.6 percent of people in Palmerston North are aged 65 years and over, compared with 12.3 percent of the total New Zealand population.
·  20.3 percent of people are aged less than 15 years in Palmerston North City, compared with 21.5 percent for all of New Zealand.
	Total Population (Age group and sex) 

	New Zealand, 2006 Census 
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	Total Population (Age group and sex) 

	Palmerston North, 2006 Census 
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· Palmerston North has a population which is significantly younger than the rest of New Zealand, likely due to the high number of tertiary students who come to the city to study.
· Having on average a high tertiary student population may indicate that the population is quite transient compared with cities of a similar population in New Zealand.
· A number of organisations targeted the needs of this age group (particularly those aged between 13-17) in the services they believed needed to be provided.

· Many of those interviewed spoke of the impact in the coming years of an aging population.
Ethnic Diversity
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Ethnic Composition of Palmerston North
	Ethnic Group
	1996
	2001
	2006

	European
	61611
	59319
	52512

	Maori
	9255
	9429
	11316

	Pacific Peoples
	2040
	2172
	2754

	Asian
	3921
	4332
	5409

	MELAA 
	486
	498
	801

	Other
	6
	18
	9225


*MELAA is Midle Eastern/Latin American/African
*People can select more than one ethnicity, and therefore the total can sum to more than 100%.
· These statistics show that all identified ethnic groups in Palmerston North (except for those of European heritage) are growing in population.
· There are a steadily increasing number of former refugee family groups settling in Palmerston North from countries such as Bhutan, Burma and the Congo. 

· Most agencies identified that the individuals, families and whanau utilising their services come from a wide range of backgrounds.

	

	Employment
Income levels Palmerston North City and New Zealand, 2006 Census.
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	Employment Occupation Palmerston North City and New Zealand, 2006 Census.
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· The unemployment rate in Palmerston North city is 5.3 percent compared with 5.1 percent for all of New Zealand.
·  For people in Palmerston North the median income is $23,100. This compares with a median of $24,400 for all of New Zealand.
·  44.9 percent of people in Palmerston North have an annual income of $20,000 or less, compared with 43.2 percent of people for New Zealand as a whole.
·  In Palmerston North City, 15.4 percent of people have an annual income of more than $50,000, compared with 18.0 percent of people throughout New Zealand.

	

	

	 


Common Threads
· All those interviewed believed that Palmerston North is a city well-served by social services, although they believed that there was general lack of awareness about what services are available to assist those in the community who need them.

· A number of organisations identified services for young people as an area that needed attention, particularly for those aged between 13 and 17.
· Many social service providers raised concern about the retirement of New Zealand’s ‘baby boomers’ and the impact on services that was likely to have.
· There are a steadily increasing number of former refugee family groups settling in Palmerston North. 
· Many agencies reported that the individuals, families and whanau using their services came from a wide range of backgrounds irrespective of their age, income or employment status.
· Nearly every representative from the social service providers we talked to indentified that funding was an issue for their organisation and that the demand for services frequently exceeded what they could provide, particularly in the case of food banks, counselling services and budgeting advice.
· Several agencies mentioned that they would like to see more work being done at an early intervention stage such as parenting education. 
· Most agencies mentioned that ‘networking’ among providers worked well in Palmerston North.

· Due to the current lack of services located in or near Kelvin Grove two agencies suggested that this area may benefit from having specific social services based there. 
Community development opportunities

The demographic data in respect of an aging population indicates a growing need for quality community based health care services. The demand for the likes of nurses, retirement villages, and home help is likely to increase. Potentially a larger proportion of the population leaving the workforce at one time may mean higher tax rates to support the payment  of superannuation and higher health care costs, while on the other hand there is a chance that there will be  shortage of labour due the number of people retiring from the workforce at the same time. 
The challenges that many migrant families face merits the support of a wide range of social services in our community, including the availability of language interpreters.

Early intervention programmes are cited as a continuing need, these services aim at helping families deal with issues before they become major problems example of which are evidence based parent progarmmes, postnatal support, e.g. home visiting services.
‘Networking’ among providers continues to be a strength; there is an opportunity to enhance this by those networks, such as the Manawatu Abuse Intervention Network (MAIN) and Strengthening Families local management group working even more closely together.
Kelvin Grove has a high percentage of children under 15years of age being 28.2% compared to 21.2% for Palmerston North and 22.7% for New Zealand. This coincides with the higher number of families with children living in the area, with 45.2% of couples with children compared to Palmerston North 40.4% and New Zealand 42.1%. The idea of a survey similar to this one to gauge what that community is asking for in the way of services warrants consideration.
Many community organisations report under funding as a challenge – there is potential it appears for some services to share their resources where they already are providing the same or similar programmes. 
Summary and Recommendations
Palmerston North is a city a well-served by various community organisations that provide a range of social services. While this may be the case there appears to be a lack of knowledge about the services available. At various times community directories have been published which list those services, these can become quickly out of date as services change; what seems more important is to continue to have agencies who have staff who are well connected with their local community and who can support people to find the help they need.
Further research is needed on social services available to families living in  Kelvin Grove and other fast growing areas in Palmerston  North – it would be critical that assumptions are not made however about what those services are without consulting properly with people in those communities first.

The needs of young people constantly came under attention during this survey. Palmerston North City Council is currently looking into options available to support young people more – getting ‘buy in’ from young people will however determine the success of any initiative and it would be recommended that ‘focus groups’ of the type that some community organisations already use be considered here.

 Aged care was another area mentioned by a number of organisations as needing closer attention. Some churches and social agencies have activity centres for the elderly and this is a model worth exploring further. 
Many mentioned that networking in Palmerston North was working well but several social services also mentioned it could be improved. This is an area that can be worked on by collaborating and encouraging all relevant agencies to get involved in community meetings. By working together on initiatives such as the government’s Community Response Model organisations stand to benefit by being able to identify, from their own experience, where there is greater need for services. One particular aspect of collaboration worth exploring is the potential merger of the governance bodies of some organisations; increasingly it is becoming difficult to find people with available time and expertise to help support the work of organisations whose structures are becoming more and more complex.

Similarly, opportunities exist for organisations providing assistance such as budgeting advice to continue to work closely together and to provide not only ‘front line’ services but advocate for those using their services as a result of the impact wider economic and social issues.
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